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Purpose

Sound Escape Music Therapy (SEMT) is dedicated to promoting a culture of child safety and
wellbeing within the services we provide.

SEMT ensures that children receive safe and appropriate care at all times and is committed to
upholding the ri%hts of children, young people and vulnerable persons to feel safe and protected
from all forms of abuse, neglect, violence, exploitation, discrimination and harm.

The safety and wellbeing of children is our highest priority. We achieve this through fostering a
child-safe culture, building responsive relationships, providing engaging therapeutic experiences
and maintaining safe and healthy environments.

SEMT has zero tolerance for child abuse and is committed to acting in the best interests of
children at all times.

Scope

This policy applies to:

* Children and young people receiving services

* Parents, guardians, carers and family members

* Visitors attending services

» Contractors, students, volunteers and associates engaged by Sound Escape Music Therapy
« Community members participating in programs or events

Legislative and Practice Framework

This policy aligns with:

* NDIS Practice Standards

*« NDIS Code of Conduct REGISTERED

* NDIS Incident Management and Reportable Incident Rules PROVIDER
» National Principles for Child Safe Organisations

» Queensland Child Protection legislation

» Working with Children Check (Blue Card) requirements

* Privacy and confidentiality legislation

* Professional standards applicable to Registered Music Therapists
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Responsibilities

The Director/Registered Music Therapist is responsible for:

» Maintaining a child-safe culture

* Ensuring compliance with legislation and professional standards
» Maintaining a current Blue Card and Police Check

« Completing child safety training

* Responding to complaints and incidents

» Reporting concerns where required by law

* Reviewing this policy annually

* Implementing risk management practices

Any future contractors, students, volunteers or associates engaged by
Sound Escape Music Therapy must:

* Follow this policy

» Maintain required screening checks

* Report concerns immediately

« Maintain professional boundaries

« Participate in child safety training where required

Child Safe Code of Conduct

All persons engaged by Sound Escape Music Therapy must:

Always:

* Treat children with dignity and respect
* Listen to and value crﬁld r)én's views / NASF‘)HP
« Act in the child's best interests = SELF
» Maintain professional boundaries '
 Obtain informed consent from parents or guardians

* Promote inclusion and participation

* Report child safety concerns immediately

Never:

» Engage in abusive, intimidating, discriminatory or grooming behaviour

» Use inappropriate language

» Have inappropriate physical contact

» Develop personal relationships outside professional services

« Communicate privately with children through personal social media accounts
» Take photographs or recordings without consent

* Ignore or minimise concerns raised by children
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Principles
Sound Escape Music Therapy is committed to:

« Embedding Child Safety Principles throughout all areas of our services.

» Ensuring children have the right to feel safe and be safe at all times.

» Taking all reasonable steps to ensure the health, safety and wellbeing of children.

 Providing opportunities for every child to participate, express their views and learn and develop.
* Valuing, respecting and including children's voices and perspectives.

* Acting in each child's best interests.

» Maintaining a zero-tolerance approach to abuse and harm.

» Continuously improving policies and practices.

* Actively managing risks and fulfilling our duty of care.

* Engaging with relevant authorities where necessary to protect children.

Standard One: Leadership and Culture

Sound Escape Music Therapy has established a culturally safe environment in which the
diverse identities and experiences of Aboriginal and Torres Strait Islander children and young
people are respected and valued.

We:

» Show respect and commitment to reconciliation.

* Create an inclusive and welcoming environment.

» Respect Aboriginal and Torres Strait Islander peoples, communities, cultures and values.

» Have zero tolerance for racism.

« Actively identify and address incidents of racism.

« Empower Aboriginal and Torres Strait Islander children to participate in a culturally safe way.
* Encourage family participation in therapeutic services.

Standard Two: Voice of Children

Chlild safety and wellbeing are embedded in organisational leadership, governance and
culture.

We:

* Have zero tolerance for abuse.
* Prioritise the safety and wellbeing of children.

» Create a culture of openness and respect. !iistered

* Encourage children to express their views and preferences. music therapist
» Listen to children and take their concerns seriously.

» Support children to participate in decisions affecting them.

* Ensure feedback from children contributes to service improvement.

» Maintain governance arrangements that support child safety and risk management.
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Standard Three: Family and Community

Families and communities are actively engaged and informed to promote child safety and
wellbeing.

We:

* Provide information about child safety policies and practices.
« Establish strong partnerships with relevant organisations.

* Encourage family participation.

* Seek feedback from families and carers.

* Promote inclusive communication.

* Respect cultural and linguistic diversity.

Standard Four: Equality and Diversity

The therapist and any future contractors, students, volunteers or associates are equipped and
encouraged to reflect child safety values.

We:

* Maintain Blue Card and Police Check requirements.

» Undertake screening and reference checks where applicable.
« Complete ongoing child safety training.

* Promote accountability and continuous improvement.

* Seek feedback to improve services.

 Provide clear procedures for managing concerns.

Standard Five: People

The therapist and any future contractors, students, volunteers or associates are equipped and
encouraged to reflect child safety values.

We:

» Maintain Blue Card and Police Check requirements.

» Undertake screening and reference checks where applicable.
» Complete ongoing child safety training.

* Promote accountability and continuous improvement.

* Seek feedback to improve services. NDIS
* Provide clear procedures for managing concerns.

Certified System
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Standard Six: Complaint Management

The processes for handling complaints and concerns are designed to meet the needs of children.
We:

* Provide accessible ways to make complaints.

» Accept complaints in person, by phone, email or in writing.

» Respond promptly and appropriately.

» Maintain confidentiality where appropriate.

» Ensure complaints are taken seriously.

* Protect people from disadvantage for raising concerns in good faith.
« Continuously improve complaint processes.

Child Safety Reporting Procedure

Where a child:

» Makes a disclosure of abuse

* Is suspected to be at risk

* |s observed to be experiencing harm

* Isinvolved in a child safety incident the following actions will occur.
Step 1 - Immediate Safety

Immediate action will be taken to ensure the child's safety.

Step 2 - Documentation

Relevant information will be documented, including:

» Date and time

» Nature of concern

* Observations

* Actions taken

Step 3 - Reporting

Reports will be made to appropriate authorities where required by legislation.

Step 4 - Follow-Up

Appropriate support and monitoring will be implemented.
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Standard Seven: Knowledge and Skills

The therapist and any future contractors, students, volunteers or associates maintain the
knowledge and skills necessary to keep children safe.

We:

» Undertake ongoing education and training.

» Keep records of completed training.

* Remain informed of best practice and legislative changes.
» Apply learning to improve child safety practices.

Standard Eight: Physical and Online Environments

Physical and online environments promote safety and wellbeing.
We:

» Conduct risk assessments.

» Monitor environments where services occur.

* Collaborate with families regarding safety.

» Maintain safe online practices.

* Implement safety protocols for physical and digital environments.

Online and Telehealth Safety
Where services are provided online:

 Parent or guardian consent will be obtained.

» Appropriate platforms will be used.

* Privacy and confidentiality will be maintained.

* Sessions will not be recorded without consent.

* Professional boundaries will be maintained.

* Risks associated with online service delivery will be monitored.

Standard Ten: Policies and Procedures

Policies and procedures ensure Sound Escape Music Therapy is safe for children and young
people.

We:

» Engage with children, families and stakeholders.

» Conduct risk assessments.

* Implement mitigation strategies.

» Maintain child safety procedures.

* Provide training relating to risk management and safeguarding.
« Continuously improve child safety systems.
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NDIS Incident Management

Child safety incidents may also constitute NDIS reportable incidents.
Where applicable, incidents will be managed in accordance with:

» Sound Escape Music Therapy Incident Management Policy

» Sound Escape Music Therapy Complaints Management Policy

* NDIS Reportable Incident requirements

Records will be maintained securely and confidentially.
Review and Improvement

This policy will be reviewed:

« Annually

* Following any child safety incident

* Following legislative changes

* Following audit findings

* Following feedback from participants, families or stakeholders

Feedback is welcomed and used to continuously improve child safety practices.
Last Review Date: June 2026 (updated)

Review Type: Annual Review

Reviewed by: Lauren Denny (RMT)

Next Review Date: June 2027
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